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Complaint handling policy and procedure of Australian Health
Practitioner Regulation Agency (n.d.). 2018 £9 B 3 B ZEH

Australian Health Practitioner Regulation Agency FI& & 4814 :

https://www.ahpra.gov.au/documents/default.aspx?record=WD10%2F3
427%5Bv4%5D&dbid=AP&chksum=S1INvVUi{61VO9tI5S03wyA%3D%3
D

HEBEABERIEEENZRIBIGFECK (#MEEHE ) ; 2018 F9 8
3 H@RBZENE B :
https://www.pcpd.org.hk/tc chi/complaints/policy/complaint policy.html.

Complaint investigation and disciplinary inquiry mechanism of the
Medical Council of Hong Kong (n.d.). 2018 4 8 H 21 HiZEHI1L A4
Ik o https://www.legco.gov.hk/yrl5-
16/english/bc/bc54/papers/bc5420160419cb2-1363-1-e.pdf.
Physiotherapists Board Hong Kong Disciplinary Procedures in Handling
Complaints against Registered Physiotherapists (n.d.). 2018 /£ 8 H 21
HiZBYIEaBEMEREZE S ML : http://www.smp-
council.org.hk/pt/file/pdf/Complaints%20Handling%20Procedure%20 E
nglish%20L eaflet.pdf.
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